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COMPUTER SKILLS
Knowledgeable JAVA/J2EE C#
C/C++
HTML5/CSS3
VBScript SQL
Oracle Relational Databases

Expertise in Selenium Framework (Maven, Git, Jenkins)
HP Application Lifecycle Management (HPALM)
LoadRunner UFT
HP Sprinter Agent JMeter SoapUI
	Postman

Understanding       PHP
   AWS
Microsoft Azure

MEMBERSHIP
Society of Hispanic Professional Engineers (SHPE)

CERTIFICATE
ISTQB® Certified Tester

Computer Support Installer/Specialist Miami Dade
College Certificate
 

SUMMARY
DevOps & Quality Assurance Engineer with 10+ years of experience in software development and testing. Strong attention to detail and able to develop and managing error tracking and analysis to improve the end user experience.
PROJECTS
Lead Quality Assurance Engineer on DevOps Agile process.	    2015 - 2020
· Automated and configured test builds and deployments. United States Pharmacopeia | Rockville, MD
Quality Improvement Prototype space robot for NASA Competition		2013 - 2014
· Strategic Planning Emphasis from preplanning to completion. Florida International University | Kennedy Space Center, FL

EDUCATION
University of Maryland | Largo, MD
Master of Science in Cloud Computing Architecture	March 2021

Florida International University | Miami, FL
Bachelor of Science in Computer Engineering	August 2014

Miami Dade College | Miami, FL
Associate of Science in Digital Communications	May 2006

PROFESSIONAL EXPERIENCE
Stratio Big Data | Remote						2023 - 2024
Senior Software Quality Assurance Engineer
· Assuring the overall quality for Big Data Applications.
· Technologies used Kubernetes, Docker, AWS, Apache Spark-Airflow-Kafka.
Scytl Innovative Election Solutions | Remote				2022 - 2023
Software Quality Assurance Engineer
· Improved the software development process by detecting errors in applications and preventing defects.
El Hoyo de la Sorda | Don Benito, Spain				2021 - 2022
Quality Consultant & Business Angel
· Quality consultant for a food manufacturing start-up business which produces one of the best olive oils in the world.
United States Pharmacopeia | Rockville, MD
Software Quality Assurance Engineer		2015 - 2020
· Developed full-fledged automation testing DevOps projects from understanding client requirements to setting up test environments.
· Worked on Selenium test automation framework using Java, Maven, Git, AWS, and Jenkins.
· Developed automation testing process and gave trainings on framework usages on different USP’s applications such as USP NF and USP PF.

WEB DEVELOPMENT& MULTIMEDIA
Hand-coded personal website, as well as related sites using HTML5, CSS3, and PHP.
Created multimedia content using Adobe Premiere Pro, After Effects, and Photoshop.
Developed dynamic and interactive web pages using the J2EE framework.

LANGUAGES
Fluent in English Fluent in Spanish Proficient in Portuguese
· Discovered areas for improving efficiency, shortening of test cycles, and automation of test scripts and recommended solutions for improvement.
· Optimized, updated, and maintained libraries and scripts in Unified Functional Tester (UFT) used in automated UPS’s applications.
· Worked with development team on SonarQube Quality Gates.
· Excelled in finding, reporting and documenting issues, flaws, and other defects within proprietary software applications developed for USP’s in-house applications and online publications.
· Worked with DevOps to make sure there are tools in place for monitoring the system, and log management.
· Experienced in methodical, detail-oriented and thorough approach to all my assignments at USP while adhering to compressed timelines. Collaborated with teams to complete assignments on or ahead of schedule.

Gold Coast IT Solutions | Fairfax, VA
Quality Assurance Analyst	May 2015 - December 2015
· Participate in the review of QA process and procedures and development of QA metrics to assess the quality of the delivered product.
· Implemented security testing techniques leading to a reduction in software development project cost.
· Create statistical reports of all releases including Quality Metrics report in accordance with department policies.
· Performed bug tracking, project planning and integration using Hewlett Packard Application Lifecycle Management (HPALM).
· Developed high-quality test frameworks using Selenium with Java and C# languages.
· Worked in an Agile Software Development Live Cycle and collaborate with development teams to achieve continuous software delivery.
· Used QTP (UFT) for performing data driven tests using positive and negative sets of data.
· Planned and worked on issues utilizing Jira software in conjunction with Confluence.
· Tested applications using Sprinter technology.
Engineering Center, Florida International University | Miami, FL
Computer Support and Test Engineer			 2011 - 2015
· Traced and corrected faults in computer networks for the university Local Area Network (LAN) and Wide Area Network (WAN) equipment.
· Resolved all issues students, faculty, and university staff had with their IT systems and software applications.
· Performed back-end testing, data backup and monitoring of school’s applications.
· Tested software as well as hardware for optimum performance in classrooms and administrative environments.

School of Engineering and Technology, Miami Dade College | Miami, FL
Computer Programming Instructor		 	2009 - 2011
· Tutored students in computer programming classes such as Java and C++.
· Provided orientation for students in the use of advanced computer systems.
· Tested, ran, and maintained computer applications for college purposes.
